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Work as a customer technical support engineer related to wired equipment/terminal such as OLT&ONU.
Customer technical support engineer has following responsibility
- Take charge technical part of projects
- Customer interface of technical question or Problem in Japanese
- Problem management and explanation to the customer.
- Problem solving with R&D department in Chinese
- Preparation of materials for regular or non regular maintenance reports and their explanation
- DOA and RMA management
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- Communication skills
Japanese (Native or Business (HAEE8E /15BN T level)
Chinese (Native or Business)
- A strong responsibility and cooperation
- Telecommunication background or wired(Optical) or IP product experience
- Team leader or technical manager experience for Wired project
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